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Before the end of 2012  the Jordanian government was 
committed to selling all types of hydrocarbons to the 
Jordanian citizen at a fixed price according to 
international oil prices. Subsidizing these prices cost 
the Treasury about   800 million Jordanian dinars, 
i.e.,1.2 million USD  as support to keep prices 
unchanged. 

In light of this this wasteful spending,  the government 
has decided to sell hydrocarbons at their real 
International prices and give support to the citizens who 
are negatively impacted by the decision to sell 
hydrocarbons at their real prices 



ad-hoc committees  were entrusted with studying the impact of this 
decision on Jordanian households  and the financial impact on each 
income category in accordance with oil prices taking into account the 

prices of oil at the end of 2012.  
A decision was reached  to provide households whose annual income 
does not exceed 10 000 dinars with direct financial support capped at 
70 dinars for each member and for a maximum of 6 members. The 
amount of the support must not exceed 420 Dinars per household.  

This support is paid to the resident head of the household in three 
installments. 



In light of the actual practice of granting financial aid to the 
beneficiaries in 2013-2014 and the revision of the data and information 
relating to these, there was a need to include new determinants to pay 
the aid. This includes direct cash payments to the families whose 
members’ total income is below 10000 dinars and who do not own 
more than three cars nor do they have financial and property assets 
worth more than 250 thousand Dinars, besides other determinants 
related to expenditure. 



The Income and Sales Tax Department has a database on all 
those who are required to pay the income tax and the general 
taxes on sales. The Department can also obtain information on 
all public servants, social security affiliates, the civil, military 
and social security retired persons as well the beneficiaries 
from the national aid. A consolidated database has been built 
based on interconnecting the financial information of a 
household so that the income from all sources for all the 
members of the household is displayed as a unified income. 
The Department can also obtain online information from the 
Land and Survey Department, the Vehicle and Drivers 
Licensing Department, Borders & Residence Department, the 
Ministry of Interior, the Water and Electricity Companies as well 
as information about whether the household has a 
housekeeper for non-humanitarian purposes.  

 

 



How to apply online 
• a special website has been set up for monetary aid. The website is 
intended to serve for completing a form to obtain this aid by the heads 
of the households. This form has been linked with the civil status 
register. The citizen enters the accurate national identification number 
of the head of the household and his civil register number to display the 
four part name of the head of the household.   

 
•The head of the household completes the columns in the form which 
include information on the address, the electricity meter, the water 
meter, disclosure of financial information, information about all the 
household members on income, real estate property, cars and vehicles 
and household expenditure data. The application is made only once. 







How to apply in paper format 
An application form in  paper format has been designed for 
those who cannot apply for aid online. The form contains 
the four-part name of the applicant, his national 
identification number, hid civil register number, as annexed. 
The applicant can visit any post office, the offices of the 
Ministry of Finance, the Income and Sales offices 
anywhere in the Kingdom to manually fill in the application 
form devoted to that end. The official concerned would then 
check the accuracy of the information entered. The 
application is free of charge.  





The Department makes it possible for the citizens to 
obtain online information about whether they are entitled 
to aid or not using the website used to apply. In case the 
head of the household is not entitled to aid, the reasons 
are communicated to him: 

-High income 

- Non applicability of the residence requirements to the 
applicant. To object to this, the applicant has to obtain a 
written statement from the Residence Directorate. 

-Ownership of a business or company. To object to the 
decision, the applicant has to obtain a written statement 
from the Ministry of Industry and Trade indicating that 
the business or company have been shut down. 

-High electricity and water expenditure. To object to this 
decision, the applicant has to prove the contrary in 
writing, etc…. 

  

 



Agreements have been entered into with the Jordanian 
banks having the largest networks of branches to deliver 
the aid to the beneficiaries. It has been agreed with the 
banks that the aid be delivered after the official working 
hours and on holidays. 
During the first phase (2012-2013), the department used to 
send short phone messages to the citizens to inform them 
about the dates on which they can receive the aid 
allocated. 
In 2014, after the citizens complained about not receiving 
the short messages, an action plan was designed to pay 
the amount of the aid based on the end of the national 
identification number and the birthday date of the citizen. 
For each end of the national identification numbers, the aid 
was delivered during three days. The action plan was 
publicized online and in the media one month before the 
d t   hi h th  id ld b  id   

 



The financial commission used to issue payment 
documents to the beneficiaries in the form of lists with the 
names of the beneficiaries and their national identification 
numbers. These original lists are signed in accordance with 
the financial system and sent online to the accredited bank 
according to the end of the national identification number of 
the head of the household. A calendar for the delivery of 
the aid by the bank to the heads of the households 
according to national identification numbers is prepared. 
The bank delivers the amount of the aid to the beneficiary 
head of the household in person in accordance with the 
relevant procedures.   



Payment of the aid to the public sector, the 
civil and military retirees and the social 

security retirees 
 
The Department used to send the lists of the beneficiaries 
with an electronic version of them and the amount of the 
aid per beneficiary to each government institution in order 
for the aid to be delivered with the monthly salary. 
The civil and military retirees receive the aid through the 
Civil and Military Retirement Directorate and the social 
security while the beneficiaries of the national aid receive it 
through the national aid. 

. 



 
After the distribution of the amounts to the 
beneficiaries, the heads of the households who 
have not been allocated the aid can, countrywide, 
submit their objections through the Tax Offices in 
the various Provinces. The relevant committee 
would then consider the objections and make the 
necessary corrections. The beneficiaries would be 
informed about the aid amounts and about the 
fact that the amounts have been transferred to the 
bank. They are required through sms messages 
to visit the bank branch accredited to that end  

Objections 



Measures to facilitate procedures for the citizens 
 Measures to facilitate procedures for the citizens 
•It is possible to use post offices, tax offices and financial directorates to 
apply 
•Give incentives to the private sector to allow employees to apply from 
their work sites 
•The persons in public security rehabilitation centers can mandate 
another person of their choice to receive the aid on their behalf. 
•Pay the aid to the Jordanian wives of foreign nationals if they have family 
records  
•The women divorcees and widows holding family records are treated like 
heads of households if they can obtain a religious court decision to 
receive the aid on behalf of their children even if the children are not 
registered in the family records. 
•Any applications not covered by the mechanism and the objections are 
decided upon by the committee 
•Special measures for the disabled and the sick to receive the aid 
•It has been agreed with the bank to pay the aid to the beneficiaries after 
the official working hours from 3 to 7 in the afternoon and on holidays 
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